
    REMINDER FOR:

 
Applicants with ePassports for  

MEDICAL SERVICES AND/OR PHYSICAL EXAMS 
 

! Please DO NOT turn away these applicants ! 
 

If you have any questions regarding medical or health services for 
eScreen national account applicants, please call Client Services at 

(800) 881-0722, option 5 for assistance. 
 

1. ALWAYS REVIEW the applicant ePassport™ (and any clinic 
instructions that may come with the ePassport). ePassports are not 
just for drug screening services. On the ePassport, in the section 
called - “FOR CLINIC USE” review the services to be provided. If in 
doubt, call 800-881-0722, option 5 for instructions. 
 

! eScreen123 installed locations only: Scan or type the ePassport 
barcode number into the eScreen123 system and print the 
appropriate event forms provided ! 
 

2. Perform the event requested (as described on the ePassport and on 
any clinic instructions). 
 

3. Fax eScreen the completed forms so we know the event has 
occurred. eScreen can only pay you once we have received the 
faxed completed event forms!  

 

Thank you for your attention to these medical and health services events! 


